
Manager 
user training



Introduction As a manager user you can edit your account’s settings, such as edit the 
chat window and button, create autosuggest messages, view reporting and 
manage users.
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User 
management
• Add new users
• Edit user permissions for: 

settings, reporting and user 
management

The “set offline” button next to each user changes the user’s 
status from online (green) to offline (red) in the giosg console

Edit user 
information by 

clicking on 
name

Edit user 
rights

Add new 
user
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Chat - 
Settings



Company 
settings
• From “company settings” 

you can find your account 
information and the script 
tag for your account.



Domains management 

 

Edit chat-
button 
settings

From the domain settings you can edit the chat button 



Customize 
chat button 
•Click on the speech bubble in 
“domains management”

•You are able to edit the chat-
button settings

Position of 
the chat 

button on 
the screen

Custom 
elements

Enable chat-
button

Chat-button 
library



Editing the 
chat button
• You can edit the layout of 

the chat button easily with 
the chat button editor 
 



Room Settings
• You can manage the 

settings for domain rooms, 
and custom rooms

• Custom rooms can be used 
to divide or combine your 
domains’ traffic into 
sections.

Customize 
chat window



Customize the chat 
window for each 
domain Chat window 

settings



Customize chat 
window and chat 
window settings
• From this view you can edit 

the chat window, texts, 
position, layout, etc.

Chat window 
title and logo

Language 
and default 
settings

Position

Animations

Rename the 
window and 

save

Customize 
chat window 

CSS and 
HTML



Room settings
Within room settings you can 
also:

• assign chatting operators to 
rooms with routers

• edit mobile chat window 
settings, create tags

• delete sensitive data

• enable service times

• edit tags

Tracking  
settings

Edit tags for 
the 

categorization 
of chats

Select 
appropriate 

users to chat in 
this room

Edit mobile 
chat window 

Encryption 
of chats 
(requires 

giosg Vault)



Room-settings Delete data 
after a time 
period

Service 
hours for the 

chat



giosg RULES
Giosg RULES personalizes your online experience in real time. 
With giosg RULES you can customize your messages and create 
intelligent rules on your website! 

Enable/Disable 
a Rule

Click ‘Create 
new rule’ in the 
desired room/

domain

Copy a 
rule

Delete a 
rule



Creating a rule 
with giosg RULES

Choose the 
action “What 

happens when 
the conditions 

are met?”

Click ‘Add 
new 

condition’ 
and select 

suitable 
condition(s)

Choose 
Room

Name the 
rule

Enable/
Disable 
the  rule



Giosg GOALS 

Name the Goal

Choose the room 
where the Goal can 

be reached

Add the goal

With giosg GOALS you can monitor how your RULES are performing



Giosg GOALS 
After you have created the Goal you can see it in the Goals list and you can monitor it from the Rules & Goals 
section in the reporting
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Reports
• From the Reports page you 

can find statistics on your 
website visitors and the 
chat-service

• You can also export reports 
manually or send them 
automatically to your email 
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Set concrete 
goals

Monitoring!

Goals

While planning the strategy for sales-
focused webchat, the company must 

decide what kind of visitor they want to 
reach, and at what stage of the buying 

process the visitor is contacted.
By focusing on the few most important 

goals, even a small chat team can 
achieve excellent results.

What targets you 
want to achieve 

with chat?
Additional sales / 

leads / service 
efficiency



Common code 
of conduct

Sharing 
experiences

Give feedback 
and encourage 
reaching new 

goals!

Practices

”A webchat is not useful for anyone if it 
is left unattended. When planning the 

allocation of resources for the 
webchat, it must be taken into account 
that the channel must be active when 
there are customers on the website ” 



Personalise 
the service

Ensure 
good 

visibility of 
the service

Offer help 
actively!

Inform customers 
about the 
service!

Visibility

”Part of the strategy planning is to 
decide the timing and content of a 

proactive chat message. This message 
should catch the target group's attention 

and start the conversation. 
“It may be a good idea to activate the 

chat as soon as visitors see the price of 
the products they're looking for. This 
way, visitors can be gently nudged 

towards making a purchase decision 
and stopping price comparison.”



Thank you!
Visit our pages and we 

can continue 
discussing:

www.giosg.com 


