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Reporting

@ Console

Q@ Show all rooms

CAPACITY (5]

No active chats More...

& Noora Pitkanen e
Search users... c

® TEAMMATES a

Click on “Reporting” to
access data

O




. | glesg
Introduction to reporting

> Most reports are available in a time frame of three months backwards from today, and data is available
on the next day

Real Time report
shows real time data

Choose the report Choose a room and time

from the panel on the Real Time about visitors period for your report in the IYOU Fal?
o also pick a
left top navigation panel :
P 5 P default time
Daily statistics range
Ll Sales Daily statistics All rooms (whole organization) ~ LRI EN > 20-05-2018 Pick time range ~
shows an overview
L Leads for any single day Yesterday
May 2018 June 2018 - Last week
- Last month
&  Operators 4 Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Last 7 days
1 2 3 4 5 6 1 2 3 Last 30 days
& Visitors > Custom range
7 8 9 10 11 12 13 4 5 o) 7 8 9 10 e == — -~
Access data for c o
onversion
more than thrfee A Rules and Goale 11 12 13 14 15 16 17
months back in
Custom Reports 21 22 23 24 25 26 27 18 19 20 21 22 23 24
@ Custom reports 28 29 30 31 25 26 27 28 29 30




Real Time Reporting

>See what’s happening at your company’s giosg account today in real time

i Reporting

Real Time
C' giosg.com SUPPORT FI
™ Daily statistics
Realtime stats Today
il Sales
0.0
Y 4 585 1 ®0:06 ® 2
- Leads Visitors currently Average wait time Chats today
2 ®,0
) Operators » 00 0:0/ 0
se% 10 O, -
. Max wait time Chats missed
- _ Visitors today
> Visitors »
Operators online Current chats
Real time data is Tags today Operator stats Pause
updated every ten 4CS Advice @B
SECOHdS : - Browse columns >
L 1) Current Chats Carts Sales Time Time
Name chats v today sold today Conversion online present
o
‘0 Sebastian Heinonen 0 0 0 0,00 € 0,00 % 0 min 0 min
Shopping cart today e Laura Leskinen 0 0 0 0,00 € 0,00 % 0 min 0 min

™(000€ @ st el 0 2 0 0,00 € 0,00 % =

min
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Daily Statistics

>An overview on any single day’s and any room’s data. Data is available the day after of any day.

®  RealTime 4 Jul 9,2018 & demo.giosg.com ~
Daly statistics B0uyssicsor.7201 I

11 4

Lal  Sales

Unique daily visitors Visitors with chat

Total sessions: 12 Total chats: 5
. Leads

! 0 0 @ Organizations
Unique daily buyers Buyers with chat Show as bars Sh i
> Show as bars ow as pie

. Operators Conversion: 0.00 % Conversion: 0.00 %

I Pageviews from ISP

&  Visitors ’ $ 0.00 € $ 0.00 €

©O009O
) |

Total sales Sales with chat
Per buyer: 0.00 € Per buyer:0.00 €
a Rules and Goals
~ 0.00€ ~ 0.00€
@ CUStom l'epOI'tS Subscription sales Subscription sales with chat

Per buyer: 0.00 € Per buyer:0.00 €

Top list of
pageviews of
different Goosiette
: A e 10 "

Buyers and Sales
are only visible if using

giosg BASKET

organizations on

that day

Pageview count



Sales Reporting - Company Sales

glesg

> The Company Sales report shows how the chat is affecting company sales (requires giosg BASKET). This
report also shows you the visitor count, affected by chat number

Real Time

Daily statistics

Sales

Leads

Operators

Visitors

Rules and Goals

Custom reports

’ Y CONVERSION

i Reporting

Sep 12015 - Sep 30 2015 & demo.com ~

®; VISITORS AND SALES

Sales Subscription sales
Choose the
wanted time
\

~ , period and room
Visitors and . : , 7200

sales in a bar Move ' -
diagram your cursor on .

top of the boxes
and texts, and
tooltips will
explain

0

24.08 25.08 26.08
without chat W/ Sales affected by chat M Sales with conversat

20.08 30.08 31.08 01.09 02.09 03.09 04.09

Ll SALES OVERALL

Overall Affected by chat With conversation @
. .
1 }lllgtg)tls6 Unique daily visitors within O Visitors 119,516 234 177
selected date range

e Sales 352,396.50 €  3,848.22 € 3,848.22 €

8.66 % @

e e B Average 105.26 € 120.26 € 120.26 €

We bShOp cart size
conversion A%, Conversion 2.80 % 13.68 % 18.08 %
pipeline Purchases 2.80 % © L
3348 Last four weeks avg. 1.90 %

ARPU @ 2.95 € 16.45 € 21.74 €

() MOST SOLD

No data



gl1esg
Leads report

ﬁ_Ei%eChA?ly_ )many leads you’ve collected on certain dates and accordingly to different lead forms (requires giosg

01.01.2018 - 07.01.2018 & demo.giosg.com « Make default room

2

Name Count
Sales Lead form 4
Support Lead form 0

0305 2105 24.05 27.05 30.05



- gl1esg
Operators - Chat Statistics

>(Qperator chat report shows the individual operator statistics and chats (and sales when using giosg BASKET)

giosg.com SUPPORT Fl ~ 14-05-2018 » 20-05-2018 Customrange v
Previous 2 3 4 Next
glosg.com
@ - i 7.
Chate Sales with chat Click on any O MAY 18,2018 - MAY 18,2018 3:37:24 PMECEB) O ©
operator name and
», 22 ® 177 =0 ™0,00€ #20,00€ access a detailed list O MAY 18,2018 - MAY 18,2018 3:23:09 PMECED © ©
Real chats Messages in real chats Orders Revenue Average order value Of their ChatS
O MAY 18,2018 - MAY 18,2018 2:16:21 PM O
giosg.com: Operator stats All operators v
Operator name - Real chats v Messages Orders Revenue Average order value Conversiong @ MAY 18, 20 18 - MAY 18, 2018 32624 PM m
a Noora Pitkiinen 17 128 0 0,00€ Clicking any row
@ 1¢avaenervere 4 21 0 000€ will show the © MAY 18,2018 - MAY 18, 2018 2:05:59 PM ) )
& Sebastian Heinonen 1 10 0 conversation hiStory
MAY 18, 2018 - MAY 18,2018 1:12:15PM
' Heli Hanninen 1 10 0 Arrange Operators Of the Chat @ 8 O 8 me
&, sebastianPau 1 8 0 according to different
© oo 0 0 i variables . O MAY 18,2018 - MAY 18, 2018 1:18:40 PM O

The amount of messages included 0 The chat was tagged
in the conversation

The chat had sales o i o
e The visitor was identified
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Operators - Service Times

> The Service Times report shows the individual operators’ activity, as well as the overall activity of the
company. Also information about visitors is presented in this tab.

®, User's logged in and online times

B Visitors [7] Online user count [ Present user count

®, Service online times

Chat service online Average per day Average per online day

42:54:10 06:07:44 . 34:50

User count
o @ o ~N

Room online times

Arrange operators
from 14.05.2018 00:00 to 20.05.2018 23:59

accordingly to time logged in
or time online

Il Online

o o
~ w©
o o
w w
n n
8 8

aonne Mon 14 12 PM Tue 15 12 PM Wed 16 12 PM Thu 17 12 PM Fri 18 12 PM

Servie onine Him ] - —
. . Service times for room per operator
Diagram in the upper = i
section presents the Operator name c Time logged in giosg 3 Time online 3
amount of visitors in relation
. Organization average 06:03:47 03:55:39
to operators logged in and
online a Noora Pitkinen 37:49:39 35:59:28
‘ Heli Hanninen 34:48:49 13:35:49

o Laura Leskinen 31:17:28 12:44:35
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Visitor Statistics - Visitors and Devices

> This report shows the amount of unique visitors and sessions on your page on a chosen period of time.
Also information on visitors’ devices is displayed here.

B VRor uaing Seshmp I Unigue Gy veiors I Owsnce sessons

VIR ry e Lalsed 11 ey e mulie

.
- - b
-
r )

Click to hide the

selected data

|

O VISltOl‘S L Desktop [] Tablet  Mobile
10t visitors 2 Total 3344 Total 24 Total 33

Toty v %F(\( Peccentape 98 44% Percertare 0.71% Fercentaee 0 97%
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Visitor statistics - Organizations

> A list of pageviews from different organizations/service providers

i Reporting

Always start by

£ Jun 1, 2018 - Jun 30,2018 & demo.giosg.com ~ v Make default rg Selecti ng tl mefra me
Q ORGANIZATIONS ¢ Mo Tu We ‘\'llr,;'xil lz7(r’mSn Su Mo Tu We ‘\'Il’“h.\ :i‘:ls Sa  Su Mo Tu We Jl_-;;:f T Su & room
1 1 2 3 4 5 6 u

Vit cas e e s DEDDDD

S 1o I o1z 1r 14 15 4 15 16 17 18 19 20 nu--

o7 s 19 vaanu sy DDDDDDE

m %% DE® BB N DDBEDDD
Connels Estate Agents
SKY UK Limited

Telkefonica de Espana Sau 1 | | ]
Den Danske Bank A/S 1 ] ] ] Cancel

AS Tallink Grupp ] “_ —_—
icati | Total pageviews

Brtsh Telecommunications PLC
Talk Straight Ltd. | | |
IS Group B.V. | I I
INTERSHOP Communications AG | 7 1
Gamma Network Solution Limited | |
Deutsche Telskom AG ! L] Unique organizations
Savils Pic ]
Customer/31 or/20 LinkNets |

Telia Eesti AS
Moscow Local Telephone Network
Virgin Media Limited
Huichison 3G UK Limited
Prolccation B.V.
Fashion Retail Academy
Aands Telekommunikation Ab
essensys Lid
Hyperoptic Lid
sNET Limited
North Carclina Research and Education Network
MTeinet
Equinix (Finland) Cy
Breedband Nederdand B.V.
ALLSYS Limited
Vaodafone Kabel Deutschland GmbH
Telenor Norge AS

1=

1 Pageviews from ISP

._.
-
—
1
w0
—
O
=
S
"
—
"
[
]
—
"
[
"
o
]
-
"
N
<
-
"
-l

Crganization

T T T T T T T 1
0 10 20 30 40 50 €0 70 80 90

Pageview count

Show more organizations
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Visitor Statistics - Search Terms glesy

> List of search terms that visitors use when they end up on your webpages

Q UNIQUE SEARCHES

7] Unique daly searches

Search terms used by |
the visitors within |
Q SEARCH TERMS selected timeframe




Visitor Statistics - Geograpnical Data JHesd

> Allows you to see where your website visitors come from per country or city.

Select country from the chart on the left to show
more details.

See top cities per
country by clicking
on a country

eeeeeeeee

AAAAA
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Visitor Statistics - Traffic sources glesg

> |ndicates where the visitors came to your website from, and the top landing pages per traffic source

& giosg.comUK ~ « Make default room

9 Jun 1,2018 - Jun 30,2018

@ TRAFFIC SOURCES

™ TOP LANDING PAGES FOR REFERRER WWW.GOOGLE.CO.UK
See top

. Landing page C Pageview count c
landing pages per
. https: giosg. 410
traffic source by ps://www.giosg.com/
1 cIicking ona https://www.giosg.com/features/chat/chatbots?gclid=EAlalQobChMI8tCWhPn42wIVmYXVCh... 7
source
https://www.giosg.com/find-answers/what-is-the-optimal-response-time-in-live-chat 6
https://www.giosg.com/about 6
https://www.giosg.com/crew 5
Hover over the
https://www.giosg.com/find-answers/giosg-compliance-with-gdpr 3
chart to see
where your https://www.giosg.com/solutions/ecommerce 3
visitors came
from https://www.giosg.com/features/chat?gclid=EAlalQobChMItLeXtIWy2wlVwbTtCh0alQcCEAA... 2

https://www.giosg.com/find-answers/how-do-you-store-data-and-take-care-of-technical-secur... 2
https://www.giosg.com/blog/how-to-improve-the-efficiency-of-customer-service 2
https://www.giosg.com/features/target 2

https://www.giosg.com/?gclid=EAlalQobChMIjSrEwd742wiVyrHtChOSTQGLEAAYASAAEgLbDM... 2

https://www.giosg.com/features/chat/chatbots?gclid=EAlalQobChMIq60AwWvr42wlVp5PtChil... 2



RULES & GOALS reporting giesg

> Monitor your giosg Rules and their affects on the goals you have set through Giosg

Jun1,2018 - Jun 30,2018 & giosg.comUK ~ + Make default room
a Rules and Goals il Total goals from rules

[ mpressions [ Sessions with impressions || Goal count " | Purchase count
o 4,407
400 - Total impressions
350- Total amounts of 1.240
- 1 1 ’
w 0O rUIe ImprESSIOnS’ Sessions with impressions
€ 250+ > . . . .
8 uniques sessions with
200 -
150 impressions, purchased 0
Total carts purchased
oo carts & reached
50+ - - goals 119
0 +—O——0—0=my T g s i 1 i Total goals reached

S90'80'BI0Z (
L20°90°BI02 (
20906102 (
808068102 OO0 O
01808102 (1
1808102 ()
ZL80BI0Z
£1-80B102 ()
FLS0BI0Z ()
SL1-80BIOZ ()
02808102 ()
1Z80°B102
ZZ90B10Z ()
£2-90B102

0.00%

Conversion rate

g 180102 ()

Wl Goals by rule

All treatments

Total impressions i Click the + button and
Sessions with impressions 1,240 select max 6 rules to
Purchased carts 0(0.00%) compare.

Goals reached See how many

Total goals reached sessions have been 1

Downloaded Finnair case study affected by the rule, and 4(0.32%)

how many goals or
purchases it has led
to




RULES & GOALS reporting giesg

Select max 6 rules Select rules to compare
to com pare.
Select rules which you want to compare. You can select maximum of é rules.
P Search for
Tip: similar rules usually i
: rules by
compare well with e VD
ow only active rules In
each other ypIng
" Rule name
0 Show button "Test/direct to" contact
1 Click on button "Test/direct to" contact"
2 Jointo test CCand AA
3 Send automatic messages on product pages
Change selected
rules
[l Goals by rule
Click on button "Testinappula /ohjaa toiselle
All treatments Show button "Test/direct to" contact sivulle" Join to test CC and AA Send automatic messages on product page
The amou nt Of Total impressions 0 0 0 0 0
SeSSionS in Wh |Ch Sessions with impressions 0 0 0 0
the visitor was Purchased carts 0(0.00%) How many times 0(0.00%) 0(0.00%) 0(0.00%) I
targeted with any visitors reached a
. Goals reached .
of Giosg rules predefined goal
Total goals reached 0 , (CO nﬁgu red in giosg 0 0 0

Goals section)

Sales per currency
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Custom reports - file export Jiesg

> Export chat logs, chat statistics or lead contents to a file, or create email reports

Select rooms,
max 5 rooms per
report

[£) Custom reports

(W) Rooms
Select rooms to export data from Select time

Pick rooms Jul 3,2018 - Jul 9, 2018 period

Available reports Choose fields to export @ Select all Deliver report

® Download reportnow © Subscribe to email report

average wait time before replies :
Choose the Select fields to il

Chat logs > active duration

Total statistics apidata

Total statistics hourly

Leads report you want chat duration include in the
to export report (or choose

- : chat sales

@® Onlyreal chat conversations @ “all”)

© Chats with at least one message @ chatlog

O Allthe chats @

chatsession
Select the report

chatsession uuid format and start
downloading.

ancrruntad aace bav lrhatlanace)
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Custom reports - email reports Jiesg

> (Create export reports that will be sent to email on daily, weekly or monthly basis.

Select
“Subscribe to email

Deli report” to create a Successfully subscribed to email report
it new scheduled

O Download report now @ Subscribe to email report report

You have successfully subscribed to "Weekly chat statistics”.

Sending schedule

This report will be delivered to your email "heli@giosg.com” daily.
® Daily ©O Weekly O Monthly

You can add or remove subscribers from Email Reports view.

File format

® XLSX ©O CSV O TXT
Report name

Report name

rReport will be sent daily to helhi@glosg.con

Edit report
subscribers

Create () Subscribe

the report,
and download

an example
report




gl1esg

Custom reports - email reports

> Editing report subscribers

Successfully subscribed to email report

Report name

Weekly chat statistics

\ATY

You have successfully subscribed to "Weekly chat statistics”.

This report will be delivered to your email "heli@giosg.com” daily.

Edit sending

eport schedule:  Send the report weekly ¥
schedule

t type: Cust

You can add or remove subscribers from Email Reports view.
daily

monthly

Done
- \0) Include these rooms to the report

demo.giosgcom X

You can edit
report receivers and

@ Report receivers

sending schedule also Company 4 [ Select receivers ‘
from company Add receivers by
settings »  Account information Giosg credential or

(@) External receivers (no Giosg account)

by email

b Company settings

[ Helen@giosg.com x

b Script tag

£ Settings »  Email reports




Thank youl!

Visit our pages and
we will be happy to
tell you more:

www.giosg.com
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