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Giosg LEAD 
CALL
• Giosg LEAD CALL collects 

your customers’ contact 
information from your 
website

• Giosg LEAD CALL  greets 
your customers 
automatically when chat 
resources are unavailable 
and collects their contact 
details



Customer 
leaves contact 
information
• Giosg LEAD CALL asks 

customers for contact  
information (e.g. phone 
number, name & e-mail)

• Contact information is asked 
either one by one or  all in a 
single window



Picking up 
leads
• The lead is shown on the 

swim lane as a golden 
bubble that moves to the 
right end of the swim lane.

• The lead-card opens up 
when you click on the 
bubble. 

Sijainti

New lead

By clicking 
the  lead the 

lead’s 
information will 

open



Transferring 
leads  to a 
colleague
• Choose “Change” to open 

up a list of colleagues
• You can assign leads to a 

colleague by choosing a 
name from the list

• The lead is assigned to your 
colleague

Transfer lead 
to a colleague



Transferring 
leads  to a 
colleague
• You can also transfer leads 

back to yourself:
• Choose take lead to myself

Take lead to 
yourself



Searching for 
previous leads
• Click on magnifying glass 

symbol  

• Open the lead’s info by 
clicking on the timestamp 

Choose the 
lead you wish to 

view



Thank you!
Visit our pages and we 

can continue 
discussion: 

www.giosg.com 


