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Giosg LEAD
CALL

» Giosg LEAD CALL collects
your customers’ contact
information from your
website

» Giosg LEAD CALL greets
your customers
automatically when chat
resources are unavailable
and collects their contact
detalls

giesg

> lm Lead (Todayat2:22 PM)
VISITS TIME LOADS CHATS

NAME
38 00:18:16 1 10
\. llkka

ﬁﬁfﬁ PHONE
+358405265956

PHONE
+358405265956 day at 2:22 P

Room
giosg.com Finnish

Company
DNA Oy

Current page
Live Chat with a twist.

Last 3 pages
Live Chat with a twist.

Live Chat with a twist. You ‘ Change...
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Customer
!eaves contact
iInformation

» Giosg LEAD CALL asks
customers for contact
information (e.g. phone
number, name & e-mail)

« Contact information is asked
either one by one or all in a
single window

Contact Us

Hi there!

Unfortunately all of our personnel are currently
unavailable. Please give us your contact
information and we will contact you shortly!

First, please give your phone number. Starting
with your country code.
(Example +44)

Type your phone number

glesg

Contact Us

(Example +44)

Thank you! If you would like to give your name,
please write it here.

Thanks! Finally, please type in your email
address.

Thank you very much! We will contact you

shortly!

glesg




Picking up
leads

* The lead is shown on the
swim lane as a golden
bubble that moves to the
right end of the swim lane.

* The lead-card opens up
when you click on the
bubble.

Show all rooms

Show all rooems
GO POosg Lo
f ook com
gongcom FIN
ghoag com UK

ghoag com WORLD

feat
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Lead information PHONE

PHONE S +3584412345
+3584412345 NAME

NAME Anna

Anna EMAIL

EMAIL

anna@giosg.com

anna@giosg.com Today at 1:59 PM

: Room
demo.giosg.com

Company
lil Suomi Communications

Oy

Lead page - .

Businexx - World e n” L

leader in business! You (giosg.com) Change...

e

&

glesg

New lead

By clicking
the lead the
lead’s
information will
open
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Lead (Todayat 1:59 PM) g Ing

Lead information & PHONE
Tr a n Sfe r r | n g iggghuus :2324412345
NAME Anna

Anna
leads to a o

anna@giosg.com Today at 1:59 PM

colleague

demo.giosg.com

Company
li' Suomi Communications

- Choose “Change” to open o
_ Transfer lead
up a list of colleagues it T to a colleague

leader in business! You (giosg.com) Change... & Toni Siikala US

» You can assign leads to a o " P & Greg Hardwick

F
name from the list SHONE €, &samYaple
. 43584412345 » & RoyHu
' ' | NAME .
» The lead is assigned to your e ﬁ & John Smith
& Tuire Vataja
colleague MAIL J J
a@giosg.com ] & Pete Pattiniemi
& |daVaenerberg
oo & Nick Mellor
demo.giosg.com
li' Company & Kalle Mikel3
Suomi Communications & Jenni Pajukoski
O
: & Antti Tapio
Lead page Yo
Businexx - World s 3“{‘”‘d : ‘ Immao Salonen
leader in business! You (giosg.com) Change...
e
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Lead (Todayat 1:59 PM) glosg

. Lead information k PHONE
Transterring Sz e 1

leads to a o s
EMAIL anna@giosg.com

anna@giosg.com Today at 1:59 PM

colleague

Room
demo.giosg.com

Compan
» You can also transfer leads W) oo Communications
back to yourself: "
cac page Assigned to
ChOOse take |ead tO m |f Fuznexxbwor'd. Ida Vaenerberg (giosg.com) Change... U U d .
yse eader in business _ yourself id (Today at 1:59 PM)

PHONE

4 Take lead to myself

+3584412345
NAME
NAME Anna
Anna EMAIL
EMAIL anna@giosg.com
anna@giosg.com Today at 1:59 PM
Room

demo.giosg.com

Company
lil Suomi Communications

Oy
Lead page _ ;
. AsSSiIgnedt
Businexx - World “’hr‘# B |
leader in business! You (giosg.com) Change...
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Searching for
previous leads

» Click on magnifying glass
symbol

* Open the lead’s info by
clicking on the timestamp

(=

Lead information
PHONE
+3584412345

NAME
Anna

EMAIL
anna@giosg.com

Room
demo.giosg.com

Company
]

Suomi Communications
Oy

Lead page

Businexx - World
leader in business!

Lead (Today at 1:59 PM)

PHONE
‘. +3584412345
NAME

Anna
EMAIL

anna@giosg.com
Today at 1:59 PM

Assigned to
You (glosg.com)

Change...

e

My open leads

10/09/2014
........ / / Choose the

Today at 12:55 PM lead you wish to
Today at 12:55 PM view

Today at 12:58 PM
Today at 1:44 PM
Today at 1:45 PM
Today at 1:57 PM

Leads taken by others

Today at 1:57 PM
Today at 1:45 PM
Today at 1:44 PM
Today at 12:58 PM
Today at 12:55 PM
Today at 12:55 PM
10/09/2014

My closed leads

Today at 12:32 PM
10/09/2014
10/09/2014




Thank you!

Visit our pages and we
can continue
discussion:

www.giosg.com
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