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Giosg LEAD 
CALL
• Giosg LEAD CALL collects 

your customers’ contact 
information from your 
website

• Giosg LEAD CALL  greets 
your customers 
automatically when chat 
resources are unavailable 
and collects their contact 
details



Creating lead 
forms 
• You can create new lead 

forms & edit existing ones on 
the Lead Forms tab from 
tools menu

• Choose the form type: Static 
form asks all the questions 
in one window and dialogue 
asks the questions one at a 
time

2. Choose 
“Create new 

form”

1. Navigate 
from “Tools”  to 
“Lead Forms”

3. Choose the 
preferred form 

type

4. Choose 
template 
language



Business information

1. Start by 
naming the 

form

Remove 
fields by 

dragging them 
here

2. Drag and drop 
suitable fields to 

your form

3. Choose 
which fields are 
required to fill



User interface

Here you can 
change the 
form type 

Remove 
components, move 

them up-/downwards 
or edit text 

strength 

Edit the text 
fields & their 

names



Look & feel

You can customise 
CSS properties for 

different components of 
the form (advanced 

styling)



Data

You can limit the 
number of leads that 
can be collected per 

hour 

Finally, save 
& close the 

form

Choose the 
correct data type 

for all of the 
fields



Creating a rule 
for the lead 
form
• The lead form needs a rule 

to define when it’s shown on 
the pages

• You can also create a 
separate “Chat-button” for 
the lead form

• Directing leads to an e-mail 
address is also done with 
rules, contact giosg support 
for this 

Select the 
room/domain 

where the lead 
form is 

available

Name and 
enable the 

rule
You can use 

e.g. “Operators 
online presence” 

condition.

Select “Show a 
Lead Form” action 
and select the Lead 
Form you want to 
use for this room



Lead amount reporting

Choose which 
room’s lead 

amount you wish 
to view

Choose the 
timeframe 

Lead amounts 
are shown  for 
each day of the 

selected 
timeframe

You can 
follow the lead 

amount from the 
“leads”-tab in 

reporting 



Lead reporting

Under 
*Exports* you can 

export lead 
reporting

Choose from 
which Lead Form 

you want the 
report

Choose the file 
format and the 

download begins

Choose which 
room’s lead 

reporting you wish 
to export

Choose the 
timeframe 



Thank you!
Visit our pages and we 

can continue 
discussion: 

www.giosg.com 


