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Giosg LEAD
CALL

» Giosg LEAD CALL collects
your customers’ contact
information from your
website

» Giosg LEAD CALL greets
your customers
automatically when chat
resources are unavailable
and collects their contact
detalls

giesg

> lm Lead (Todayat2:22 PM)
VISITS TIME LOADS CHATS

NAME
38 00:18:16 1 10
\. llkka

ﬁﬁfﬁ PHONE
+358405265956

PHONE
+358405265956 day at 2:22 P

Room
giosg.com Finnish

Company
DNA Oy

Current page
Live Chat with a twist.

Last 3 pages
Live Chat with a twist.

Live Chat with a twist. You ‘ Change...
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Creating lead
forms

* You can create new lead
forms & edit existing ones on
the Lead Forms tab from
tools menu

» Choose the form type: Static
form asks all the questions
in one window and dialogue
asks the questions one at a
time

glesg

1. Navigate
from “Tools” to

“Lead Forms” | 222 LEAD FORM DEFINITIONS

|
@Lead Fo”“) * Create new form

2. Choose
“Create new

form”

4. Choose

template
language

Create a Lead Form Template language English #

= Create static form ), Create dialogue

User fills the fields on the form and then submits it. Messages are shown to user similar to chat messages,
asking the user questions. The user is prompted to ask each
question by filling a field, one at the time. He then proceeds
to the next question (field).

3. Choose the
preferred form
type Cancel




Business information

9 | .'PQJ

€ Back

New Lead Form: Type form name

€) Business Information ) &= User Interface

NEW FIELDS

Drag appropriate fields to your form.

¥ Name

@ Email address

. Phone number

& Customer number

2. Drag and drop
® Subject suitable fields to
your form

= Message

>_ Custom field

After saving this form, you can configure your rules to use it!

Save and continue editing v Save and close

1. Start by

naming the

form

(P Look & feel Data

Phone number

Click to

Name

Click to

add

add

E-mail address

Click to

add

description

description

description

for this f

for this f

for this f

Drag here all the fields for your form. Each field represents a single piece of information asked from the user. Give each
field a descriptive name.

« Required?

« Required?

« Required?

3. Choose

which fields are
required to fill

]

REMOVED FIELDS

Remove fields by dragging them here.

Restore them by dragging them back.

Remove

fields by
dragging them
here

g1esg



User Interface

J10sg

Remove
€ Back components, move
them up-/downwards
New Lead Form: Type form name or edit text

strength

€) Business Information( & User Interface  )(J) Look & feel

Contact Us (¢ loggle this option to show/hide validation error messages so you

can edil them

Add new components by dragging tham to the form. Hi thare! @ 1000ms
y gging ' Edit error messages

B Strong text or message Unfortunately all of our personnel are currently unavailable. Please give us your contact information and we @ 1500ms &
will contact you shortly!

/ PRESENTATION
i Text or message First, please give your phone number @ 2500ms &

How this form I1s shown to the user?
Your phone number &
O Static What's this?
Type your phone number m
ypey p ® Dialog
Edlt the teXt Thank you! If you would like to give your name, please write it here. ® Oms &

Here you can
Your name & Change the

Type your name m form type

fields & their
1EINER

Thanks! Finally, please type in your email address. @ Oms &

Your email address o
Type your email E-mail address

Thank you very much {{name}}! We will contact you shortly! @ Oms &

After saving this form, you can configure your rules to use it!

Save and conlinue editing v Save and close



Look & feel

€& Back

New Lead Form:

test

€) Business Information == User Interface @ok &D% Data

Form Dialog

General form customization

After saving this form, you can configure your rules to use it!

Save and continue editing

v Save and close

e Use default styling (recommended)

Define custom styling (advanced)

You can customise
CSS properties for

different components of
the form (advanced

styling)

g1esg



g1esg

Data

€ Back

New Lead Form: test

€) Business Information &= User Interfface () Look&feel

Phone number (¢ Name (# SETTINGS

Maximum number of leads per hour

Data name © phone Data name name
No limit
Data type © Phone number o Data type © lext .
Country © Worldwide s This field is required ©

This field is required €@

Choose the You can limit the
correct data type number of leads that
E-mail address (# for all of the can be collected per
fields hour
Data name @ email
Data type © Email A

This field is required @

After saving this form, you can configure your rules to use it! Flna"y, save

pp—— & close the

form




Creating a rule
for the lead
form

 The lead form needs a rule
to define when it’s shown on
the pages

* YOU can also create a
separate “Chat-button” for
the lead form

» Directing leads to an e-maill
address is also done with
rules, contact giosg support
for this

glesg

Select the
Create new rule room/domain
2 AT THESE ROOMS... where the lead & scrrnes
form is
available

Rule can match only once for visitor

+
J enable the

rule
You can use

e.g. “Operators

Operator online presence - online presence”
condition.

When ~ | all operators are offline

» PERFORM THIS ACTION...

Select “Show a
Show a Lead Form ’ Lead Form?” action
and select the Lead
demo ’ Form you want to

4+ Add another action

use for this room




g1esg
Lead amount reporting

You can
follow the lead
amount from the

“leads”-tab in
reporting

TOOLS

Choose which

~ Choose the room’s lead
@ REPOrES timeframe amount you wish

to view

9 May 28 2016 - Jun 3 2016 & giosg.com FIN ~

L LEADS

Lead amounts
are shown for
each day of the
selected
timeframe

28.05 29.05 30.05 31.05 01.06 02.06 03.06



glesg
Lead reporting

Choose which

Choose the room’s lead
timeframe reporting you wish
to export
Choose from
eal time which Lead Form

™ Daily statistics yOU Want the 4 Nov 29 2016 - Dec 5 2016 & demo.com ~

! report
wd | Sales (B EXPORT REPORTS
" Leads Available exports Choose Lead Forms to export * all Download
Y 0 t , Chat logs > @ Lead Form, returns from form page

perators
Total statistics > @ Lead form demo for blog (PV) P

= Visitors b e >

pis Rules §:80%

Exports

Choose the file
format and the

download begins

Under
*Exports* you can

export lead
reporting



Thank you!

Visit our pages and we
can continue
discussion:

www.giosg.com
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