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Do More ... with Less ... 

Content

User management

Chat settings

Reporting

Good to think about
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User management
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User management
● Add new users and delete users
● Edit user permissions for settings, reporting and user management

Add new user Edit user permissions

Edit user information 
and delete user by 
clicking on user’s 

name
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Chat settings
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Chat settings
Access the Settings
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From Company settings you can find your account information and the script tag for your account.

Company settings
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From Domain settings you can edit the look and feel of your desktop chat button.

Domain settings 

Edit your desktop chat button 
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● Enable the chat button (enabled by default)
● Select the chat button’s position 

Edit the desktop chat button

Enable chat button

Position your chat button 

Chat button library

Edit the text by double 
clicking the button
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You can edit the design of the chat button with the chat button editor.

Design the chat button

Click Design to access the 
editor
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Here you can manage the settings for domains and custom rooms.
Custom rooms can be used to divide or combine your domains’ traffic into separate sections.
Custom rooms is useful when you have different teams chatting.

Room Settings

yourdomain.com Your chat window

Sales team custom room

Support team custom room

3 July 2019

3 July 2019

Edit the room settings by 
clicking the name
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Customize the chat window for your domain

Edit desktop layout

Edit mobile layout
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From this view you can edit the chat window design, 
texts, position, layout, etc.

Edit your desktop chat window 
settings

Chat window title and logo

Language and default texts

Chat window position

Chat window animation

Name the window and save
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Within room settings you can:

● Assign chatting operators to 
rooms using “routers”

● Edit chat window settings
● Create tags
● Enable service times

Room settings

Select the users to 
chat in this room

Edit tags for 
categorising chats
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Room settings

Delete data after a time period

Service hours for the chat
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Giosg Rules personalizes your online experience in real time.
With giosg Rules you can trigger meaningful actions to convert visitors.

giosg Rules

Enable/Disable a Rule

Copy a rule

Delete a rule

Create a new rule
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Creating a rule with giosg Rules

Name the rule

Click “Add new condition” and 
select suitable condition(s)

Enable/Disable the rule

Choose room

Choose an action 
“What happens when 

the conditions are met?”
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With giosg Goals you can measure how your Rules are performing.

giosg Goals

Name the Goal

Choose the room where 
the Goal can be reached

Add a condition
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After you have created the Goal you can monitor it from the “Rules & Goals” section in the reporting.

giosg Goals
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Reporting
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● From the Reports page you can find statistics on your website visitors and the chat-service
● You can also export reports manually or send them automatically to your email

Reports
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Good to think about
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Good to think about

Goals & objectives

● Define objectives for the 
tool

● Set concrete goals
● Measure and monitor 

performance

Internal practices

● Define your chat etiquette
● Share experiences with your 

colleagues
● Give feedback and encourage 

your chat agents

Customer experience

● Personalise your chat 
● Ensure regular online times 
● Offer help proactively
● Market your chat to your 

website visitors

1 2 3
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While planning a strategy for a sales-focused chat, decide on what kind of visitor you want to reach out 
to, and at what stage of the buying process you contact the visitor to achieve a better conversion. Focus 
on the most important goal, and you can achieve excellent results.

Your chat is not useful for anyone if it’s left unattended. When planning the allocation of resources 
for the chat, make sure the chat is online when there are customers on your website.

Be proactive and use autosuggest messages. Plan the timing and the content so that it catches your 
target group’s attention at the right time. 

 Ideas for reaching your goals


